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1. Purpose 
This policy explains how the DrKeys commission works for developers and publishers ("Partners") who 

sell products through drkeys.org. It clarifies the order of deductions (Third-Party Platform fees first, then 

DrKeys commission), and how payouts are calculated and processed. 

2. Key Definitions 
• Third-Party Platform: A marketplace or distributor where the sale may be executed or settled, such 

as Eneba, GAMIVO, and similar services. 

• Platform Fees: Any fees, commissions, payment processing fees, taxes withheld, or other 

deductions taken by a Third-Party Platform before it settles funds to DrKeys. 

• Settlement Amount: The amount DrKeys receives from a Third-Party Platform for a sale after 

Platform Fees are deducted. 

• DrKeys Commission: The fee charged by DrKeys, equal to 15% of the Settlement Amount (see 

Section 3). 

• Partner Payout: The amount payable to the Partner after deducting the DrKeys Commission from 

the Settlement Amount, and after any adjustments described in this policy. 

3. Commission Rate and Calculation Order 
DrKeys charges a commission of 15%. The commission is calculated after Third-Party Platform Fees are 

deducted. 

Calculation order for each sale: 

1. A sale is completed and settled by a Third-Party Platform. 

2. The Third-Party Platform deducts its Platform Fees and settles the remaining amount to DrKeys 

(Settlement Amount). 

3. DrKeys applies a 15% commission on the Settlement Amount. 

4. The remaining 85% is payable to the Partner as the Partner Payout (subject to adjustments in 

Sections 7 and 8). 



Formula: 

• Settlement Amount = Amount received by DrKeys from the Third-Party Platform after Platform Fees. 

• DrKeys Commission = 15% x Settlement Amount. 

• Partner Payout = Settlement Amount - DrKeys Commission - Adjustments (if any). 

Rounding: Commission and payout amounts are calculated to two decimal places (EUR/USD cents). 

4. Examples (EUR and USD) 
The examples below use EUR and USD only. Example A is a real settlement example. Actual Platform 

Fees, settlement timing, and amounts vary by platform, transaction, and payment method. 

Example A (EUR): 

• Sold Amount (customer paid on Third-Party Platform): 50.00 EUR 

• Third-Party Platform Fees deducted (example): 3.25 EUR 

• Settlement Amount received by DrKeys: 46.75 EUR 

• DrKeys Commission (15% of 46.75 EUR): 7.01 EUR 

• Partner Payout (46.75 EUR - 7.01 EUR): 39.74 EUR 

Example B (USD): 

• Customer pays on Third-Party Platform: 50.00 USD 

• Third-Party Platform Fees deducted: 3.25 USD 

• Settlement Amount received by DrKeys: 46.75 USD 

• DrKeys Commission (15% of 46.75 USD): 7.01 USD 

• Partner Payout (46.75 USD – 7.01 USD): 39.74 USD 

5. Payout Currency (EUR and USD) and Exchange Rates 

Partners may request payouts in EUR, USD, or another currency (subject to availability and payment 
method limits). If the requested payout currency is different from the currency DrKeys receives in 
settlement, a currency conversion will be required. 

• Currency conversion may be performed by the Third-Party Platform, DrKeys, or the payment 

provider/bank, depending on the transaction flow. 

• Exchange rates are determined at the time of conversion by the party performing the conversion 

(platform, payment processor, or bank). 

• An exchange-rate spread and/or currency conversion fee may apply and can reduce the final 

amount you receive. 



6. Payout Schedule and Method 
Payouts are processed on the following schedule (unless otherwise agreed in writing): 

• Reports: Weekly sales reports are provided to Partners. 

• Payout availability: Amounts become available for payout only after the relevant Settlement 

Amount is received by DrKeys. If there is no hold/review on the sale, the amount becomes available 

immediately after settlement. 

• Payout timing: Settlement timing varies by Third-Party Platform, so payout timing depends on 

settlement. 

• Payment method: [Skrill / PayPal / Crypto / Other]. 

7. Refunds, Chargebacks, and Disputes 
If a sale is refunded or reversed (including chargebacks), the related Settlement Amount may be 

reversed by the Third-Party Platform or payment provider. In such cases, the corresponding Partner 

Payout amount may be deducted from your current or future balance. 

• DrKeys may place temporary holds on payouts for risk review, fraud prevention, or dispute 

management. 

 

Important Note: Chargebacks are handled by the Third-Party Platform, not DrKeys. To date, DrKeys has 

never experienced chargeback-related issues on transactions settled through Third-Party Platforms.  

8. Partner Responsibilities 
• Provide valid, unused, and lawfully obtained keys/codes/licenses. 

• Ensure you have the rights to distribute the products you list, including regional restrictions. 

• Assist DrKeys support with verification if a customer reports an issue. 

9. Changes to This Policy 
DrKeys may update this policy to reflect operational, legal, or platform changes. Updated versions will 

be made available to Partners. Continuing to sell after an updated effective date indicates acceptance of 

the updated policy. 

10. Contact 
Email: [contact@drkeys.org] 

Website: drkeys.org 


